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C . IMPORTANT CONTACT INFORMATION PA Health & Wellness Address:
ommunity Participant: Participant Services: 1-844-626-6813 1700 Bent Creek Blvd. Ste. 200
H v pa health e oot Mechanicsourg, PA 17050
Nurse Advice Line: 1-844-626-681°
— &wellness Vision: 1844 626 8913 EDI/EFT/ERA please visit
Dental: 1-B44-626-6813 Provider Resources at
. File a Complaint: 1-844-626-6813 PAHealthWellness.com
Name: <First Last App> RXBIN 003858 File a Complaint Fax: 1-844-873-7451 -
DOB: <00/00/0000> Medical Claims: If you have an emergency, call 911
MEDICAID ID#: <XXXXXXXXXXX> 232‘2’:’ ylf\BA EDI Payer for Medical Claims 68069 ?gfﬁ‘(Q;bcEﬂﬁif;z;“cTsefiﬁggl_‘
. alth & We! om (ER). Emergency S
PCP: <First Last> i’;‘n'fgl;?rs‘s\‘w Iness by a provider not in the PA Health
PCP Phone: <XXX-XXX-XXXX> Effective Date: PO, Box 5070 - Farmington, MO 63640-5050 (?i:\N‘t‘u”eSS ne‘.wor{mfl'u be )
PCP Address: <Street Name» cmm/ddfyyyy> Providers: covered without prior approval
<City, State ZIP> o Provider Services: 1-844-626-6813 pAHealthWellness.com
IVR Eligibility Inquiry - Prior Auth: 1-844-626-6813 '
Vision: 1-844-788-4071
Dental: 1-844-524-8955
Pharmacists Only: 1-833-750-4504
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Do Not Write PIN On Card
| KEYLINE IS F.PO. |

This institution is an oqual

EBT Recipient Hotline: H
1.888.328.7366 X
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NAME: Individual Name
ID #: 987654321
. CARD ISSUE #: 0123456789

L /

/PENNSYLVANIA ACCESS CARD |

Commonwealth of Pennsylvania, Department of Human Services

MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE FOR
CIVIL ACTION AND/OR CRIMINAL PROSECUTION

To Report Fraud and Abuse Call: 1-800-932-0582

Return Postage Guaranteed. If found, drop in nearest United States Mail
Box. Return to Department of Human Services, Harrisburg, PA 17105.

NOTE: Even if you or people you are financially responsible for do not
obtain services using your ACCESS Card, benefit payments could be
made on your behalf or their behalf. If you fail to report changes timely,
| you may be required to repay these benefits. |
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HEAZ
oE N¥ 4% T2
Bl ALK FOH A~
01= ®= XHa Ol MIE

JI2EIE MATP 2| & NISXt

JIEt &3S

AHE=S

1-800-932-0313

10 HIOIX =5 &X

1-800-932-4632
1-800-274-3258

12 HIOIX == &X

1-888-565-9435
1-800-273-8255

IIEEl

XS Heft s

FAI A RE HBf

Adams

800-632-9063

800-632-9063

Allegheny

412-350-4476

888-547-6287

Armstrong

724-548-3408

800-468-7771

Beaver

724-375-2895

800-262-0343

Bedford

814-643-9484

Berks

610-921-2361

800-383-2278

Blair

814-695-3500

800-458-5552

Bradford

570-888-7330

800-242-3484

Bucks

215-794-5554

888-795-0740

Butler

724-431-3692

866-638-0598

Cambria

814-535-4630

888-647-4814

Cameron

866-282-4968

866-282-4968

Carbon

570-669-6380

800-990-4287

Centre

814-355-6807

Chester

484-696-3854

877-873-8415

Clarion

814-226-7012

800-672-7116

Clearfield

814-765-1551

800-822-2610

Clinton

570-323-7575

800-206-3006

Columbia

800-632-9063

800-632-9063

Crawford

814-333-7090

800-210-6226

Cumberland

800-632-9063

800-632-9063

Dauphin

717-232-9880

800-309-8905

Delaware

610-490-3960

866-450-3766

Elk

866-282-4968

866-282-4968
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AHE=S

IISEl

G Mot s

FAT B H

Erie

814-456-2299

800-323-5579

Fayette

724-628-7433

800-321-7433

Forest

814-927-8266

800-222-1706

Franklin

800-632-9063

800-632-9063

Fulton

717-485-4899

800-999-0478

Greene

724-627-6778

877-360-7433

Huntingdon

814-641-6408

800-817-3383

Indiana

724-463-3235

888-526-6060

Jefferson

814-938-3302

800-648-3381

Juniata

717-242-2277

800-348-2277

Lackawanna

570-963-6482

Lancaster

717-291-1243

800-892-1122

Lawrence

724-652-5588

888-252-5104

Lebanon

717-273-9328

Lehigh

610-253-8333

888-253-8333

Luzerne

570-288-8420

800-679-4135

Lycoming

570-323-7575

800-222-2468

McKean

866-282-4968

866-282-4968

Mercer

724-662-6222

800-570-6222

Mifflin

717-242-2277

800-348-2277

Monroe

570-839-8210

888-955-6282

Montgomery

215-542-7433

Montour

800-632-9063

800-632-9063

Northampton

610-253-8333

888-253-8333

Northumberland

800-632-9063

800-632-9063

Perry

717-846-7433

800-632-9063

Philadelphia

877-835-7412

877-835-7412

Pike

570-296-3408

866-681-4947

Potter

814-544-7315

800-800-2560

Schuylkill

570-628-1425

888-656-0700

Snyder

800-632-9063

800-632-9063

Somerset

814-445-9628

800-452-0241

Sullivan

570-888-7330

800-242-3484

Susquehanna

570-278-6140

866-278-9332

Tioga

570-569-7330

800-242-3484

Union

800-632-9063

800-632-9063

Venango

814-432-9767
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IISEl G Mot s A BE X5

Warren 814-723-1874 877-723-9456
Washington 724-223-8747 800-331-5058

Wayne 570-253-4280 800-662-0780

Westmoreland

724-832-2706

800-242-2706

Wyoming

570-278-6140

866-278-9332

York

717-846-7433

800-632-9063

JI2EIE MATP 2 & RIS Xt

Jt2El N& RN FAL HSHTA HS
ADAMS Adams County Assistance Office 225 = AI 2 &35 1-800-638-6816
South Franklin Street M3} 717-334-6241
P.O. Box 4446 Bl 717-334-4104
Gettysburg, PA 17325-4446 Q0 A2 O GA~Q S BA
ALLEGHENY Allegheny County Assistance Office &3} 412-565-2146
Headquarters DH A 412-565-3660
Piait Place 22 AI2h QF 7A 302~2% 5A
301 5th Avenue, Suite 470
Pittsburgh, PA 15222
ALLEGHENY Low Income Home Energy &3t 412-562-0330
Assistance Program (LIHEAP) I A 412-565-0107
5947 Penn Avenue, 4th Floor 29 A2 QA T7A| 302~235 5A|
Pittsburgh, PA 15206
*@ 2 = Kirkwood Streetd}t North
Highland AvenueOil &LICH
ALLEGHENY Alle-Kiski District 909 =0AH 28 &3t 1-800-622-3527
Industrial Blvd New & 3} 724-339-6800
Kensington, PA Bl 724-330-6850
15068-0132 29 A2k QF TAl 302~23 5A|
ALLEGHENY Institution-Related Eligibility District & 3l 412-565-5604
(IRED) i A: 412-565-5074
301 5th Avenue, Suite 420 Qo Ao OX =_os=
Pittsburgh, PA 15222 7 A 28 TN 30=~-2= SA
ALLEGHENY Liberty District & ot 412-565-2652

332 5th Avenue, Suite 300
Pittsburgh, PA 15222

I A 412-565-5088
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II2El N EH FLA NS A HS
ALLEGHENY Three Rivers District & 3t 412-565-7755
Warner Center A 412-565-5198 = 5075 22 Al2k:
332 Fifth Avenue, R 7Al 302~2F 5Al
2nd Floor
Pittsburgh, PA 15222
ALLEGHENY Southeast District 220 &3t 412-664-6800 &= 6801
Sixth Street o A: 412-664-5218
McKeesport, PA 15132-2720 20 A|2h QA TA| 302~25 5A|
ALLEGHENY Southern District & 2t 412-565-2232
332 Fifth Avenue, Suite 230 T4 A+ 412-770-3686 &£ = 412-565-5713 2 S
Pittsburgh, PA 15222 AZh @8 7Al 302~2% 5Al
ALLEGHENY Greater Pittsburgh East District 5947 &3t 412-645-7400 £ = 7401
Penn Avenue A 412-365-2821
Pittsburgh, PA 15206-3844 29 A2 QA TA| 302~25 5A|
ARMSTRONG Armstrong County Assistance Office 1280| £=AlXt 2 & & §}: 1-800-424-5235
North Water Street &S} 724-543-1651
Kittanning, PA 16201-0898 LIHEAP 724-543-6076
& = 800-543-5105
THA: 724-548-0274
22 A2 2 7TAl 302~2LF 5AI
BEAVER Beaver County Assistance Office 171 =4I 2Y M3t 1-800-653-3129
Virginia Avenue M &}: 724-773-7300
P. O. Box 349 LIHEAP 724-773-7495
Rochester, PA 15074-0349 DH A 724-773-7859
22 A2k QB TAI~-2LF 5A|
BEDFORD Bedford County Assistance Office 150 ={I 2Y &3t 1-800-542-8584
North Street & 5}: 814-623-6127
Bedford, PA 15522-1040 LIHEAP 814-624-4072
A 814-623-7310
22 A2k @ TAI~2F 5A|
BERKS Berks County Assistance Office =4 2 &3t 1-866-215-3912
Reading State Office Building 625 &3} 610-736-4211
Cherry Street LIHEAP 610-736-4228
Reading, PA 19602-1188 T = 866-215-3911
A 610-736-4004
22 A2k @8 BAI~2F 5A|
BLAIR Blair County Assistance Office 1100 =0IX 2 &3} 1-866-812-3341

Green Avenue
Altoona, PA 16601-3440

LIHEAP 814-946-7365
A 814-941-6813

252 A2 @8 7Al 30=~2F 5A|
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Community HealthChoices 2025 & 2 & JI X HES

James Buchanan Drive Thorndale, PA
19372-1132

It2El N EM FA HB/TA HS
BRADFORD Bradford County Assistance Office 1 = AA RS MG 1-800-542-3938
Elizabeth Street, Suite 4 & 8} 570-265-9186
P.O. Box 398 T A 570-265-3061
Towanda, PA 18848-0398 20 A2 OM AI~O = Al
BUCKS Bucks County Assistance Office 1214 &3t 215-781-3300
Veterans Highway =M 2 ™3} 1-800-362-1291
Bristol, PA 19007-2593 LIHEAP 215-781-3393
£ = 1-800-616-6481
THA:215-781-3438
22 A2k @8 BAI~2F 5A|
BUTLER Butler County Assistance Office 108 =0 2 &3 1-866-256-0093
Woody Dr. 5l 724-284-8844
Butler, PA 16001-5692 DH A 724-284-8833
22 A2 2 7TAl 302~2LF 5AI
CAMBRIA Cambria County Assistance Office 625 |=AIXF £& &3} 1-877-315-0389
Main Street & 5l 814-533-2491
Johnstown, PA 15901-1678 LIHEAP 814-533-2253
i A 814-533-2214
22 A2 2T TAI~2F 5A|
CAMERON Cameron County Assistance Office 411 =X 2 M3} 1-877-855-1824
Chestnut Street & 2t: 814-486-3757
P.O.Box 71 LIHEAP 814-486-1206
Emporium, PA 15834-0071 IH A- 814-486-1379
22 A2 2 8Al 30E2~2LF 5AI
CARBON Carbon County Assistance Office 101 (X 2Y &3 1-800-314-0963
Lehigh Drive &3t 610-577-9020
Lehighton, PA 18235 LIHEAP(& 2) 610-577-9073
LIHEAP(2I J1) 866-410-2093
A 610-577-9043
22 A2 2 TAl 302~2LF 5AI
CENTRE Centre County Assistance Office 2580 ={X 2 M3 1-800-355-6024
Park Center Boulevard State College, X 5} 814-863-6571
PA 16801-3005 LIHEAP: 814-861-1955
oH A 814-689-1356
22 A2 2 7Al 302~2LF 5Al
CHESTER Chester County Assistance Office 100 =4l A 28 &3 1-888-814-4698

&3t 610-466-1000

LIHEAP 610-466-1042

A 610-466-1130

22 Al2H @M BAI~2F 5A|
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Community HealthChoices 2025 & 2 & JI X HES

Croshy Street, Suite A
Chester, PA 19013-6099

II2El N EM FA NS A HS
CLARION Clarion County Assistance Office 71 =4I Y M3t 1-800-253-3488
Lincoln Drive & 3}: 814-226-1700
Clarion, PA 16214-3861 LIHEAP 814-226-1780
A 814-226-1794
22 AlZE @& BAI~2F 5A|
CLEARFIELD Clearfield County Assistance Office 1025 | =AlIX} 2& & &}: 1-800-521-9218
Leonard Street &3 814-765-7591
Clearfield, PA 16830 LIHEAP 814-765-0684
£ = 800-862-8941
i A 814-765-0802
22 A2 2 7TAl 302~2F 5A
CLINTON Clinton County Assistance Office 300 =& A R &3} 1-800-820-4159
Bellefonte Avenue, &3t 570-748-2971
Suite 101 T A 570-893-2973
Lock Haven, PA 17745-1929 20 A2 QM 7TAl 302~9 = 5A|
COLUMBIA Columbia County Assistance Office 27 AT 2E ® G} 1-877-211-1322
East Seventh Street & 3} 570-387-4200
P.O. Box 628 LIHEAP 570-387-4232
Bloomsburg, PA 17815-0628 29 AI2H QF 8AI~Q 5 5A|
CRAWFORD Crawford County Assistance Office 1084 | £=AlX} & & 51:1-800-527-7861
Water Street M 3} 814-333-3400
P.O. Box 1187 LIHEAP 814-333-3400
Meadville, PA 16335-7187 IH A 814-333-3527
CUMBERLAND Cumberland County Assistance =X 2 Y ™3} 1-800-269-0173
Office & 3} 717-240-2700
33 Westminster Drive I§ A - 717-240-2781
Carlisle, PA 17013-0599 20 AI2b QF TAI~Q S 5A|
DAUPHIN Dauphin County Assistance Office 2432 | &=AIX} £ & &3l 1-800-788-5616
N. 7th Street Mol 717-787-2324
P.O. Box 5959 LIHEAP 717-265-8919
Harrisburg, PA 17110-0959 IHA-717-772-4703
22 Al2h @& BAI~2F 5A|
DELAWARE Delaware County Assistance Office &3t 610-447-5500
Headquarters LIHEAP 610-447-3099
701 Crosby Street, I A 610-447-5399
Suite A Chester, PA 19013-6099 20 A|2h QF 8A|~2 5 5A|
DELAWARE Crosby District 701 &3l 610-447-5500

LIHEAP: 610-447-3099
IHA: 610-447-5399
22 AlI2h @8 BAI~2F 5A|
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Community HealthChoices 2025 & 2 & JI X HES

II2El N 2N F4 NS A HS
DELAWARE Darby District 845 & 3t 610-461-3800
Main Street oA 610-461-3900
Darby, PA 19023 22 A2 QB BAI~2F 5A|
ELK Elk County Assistance Office 145 =4I X 22 &3t 1-800-847-0257
Race Street &2t 814-776-1101
P.O. Box F LIHEAP 814-772-5215
Ridgway, PA 15853-0327 &= 814-776-1101
oA 814-772-7007
=2 A2 @& 8Al 302~2F 5Al
ERIE Erie County Assistance Office 1316 =4 X £ 8 &35 1-800-635-1014
Holland Street & 3t 814-461-2000
P.O. Box 958 LIHEAP 814-461-2002
Erie, PA 16512-0958 OHA-814-461-2294
22 A2 2 7Al 30E2~22LF 5AI
FAYETTE Fayette County Assistance Office 41 A 2Y Mo 1-877-832-7545
West Church Street Uniontown, PA & &} 724-439-7015
15401-3418 LIHEAP 724-439-7125
DA 724-439-7002
22 A2 28 7Al 302~2F 5A
FOREST Forest County Assistance Office 106 =X 2 &3 1-800-876-0645
Sherman Street & 5l 814-755-3552
Tionesta, PA 16353 IH A - 814-755-3420
22 A2 28 8Al 302~2F 5A
FRANKLIN Franklin County Assistance Office 620 =X 2 M3} 1-877-289-9177
Norland Avenue &3} 717-264-6121
Chambersburg, PA 17201-4205 LIHEAP 717-262-6579
A 717-264-4801
22 Al2h @8 BAI~2F 5A|
FULTON Fulton County Assistance Office 539 =AM 2 &3 1-800-222-8563
Fulton Drive M3} 717-485-3151
McConnellsburg, PA 17233 A 717-485-3713
22 A2 28 BAI~2F 5A|
GREENE Greene County Assistance Office 108 =X 2Y M3 1-888-410-5658
Greene Plaza, &3t 724-627-8171
Suite 1 T A 724-627-8096
Waynesburg, PA 15370-0950 20 A2 O BAI~QE BA|
HUNTINGDON Huntingdon County Assistance =X 2Y M3} 1-800-237-7674

Office
7591 Lake Raystown Shopping Center

Huntingdon, PA 16652-0398

&5t 814-643-1170

LIHEAP 814-643-4098

A 814-643-5441

22 A2 2B TAl 302~2F 5Al
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Community HealthChoices 2025 & 2 & JI X HES

Wilkes-Barre District

205 South Washington Street Wilkes-
Barre, PA 18711-3298

II2El N EM FA NS A HS
INDIANA Indiana County Assistance Office 2750 =4I Y M3t 1-800-742-0679
West Pike Road & 3} 724-357-2900
Indiana, PA 15701 LIHEAP 724-357-2918
YA 724-357-2951
22 A2 2 TAI-2F 5A|
JEFFERSON Jefferson County Assistance Office 100 I 2 Y M3 1-800-242-8214
Prushnok Drive X 3}- 814-938-2990
P.0. Box 720 LIHEAP 814-938-1329
Punxsutawney, PA 15767-0720 A 814-938-3842
22 A2 @& 8Al 302~2F 5A|
JUNIATA Juniata County Assistance Office 100 A 2 &3} 1-800-586-4282
Meadow Lane &l 717-436-2158
P.O. Box 65 T A: 717-436-5402
Mifflintown, PA 17059-9983 29 A2 QF 8A| 302~25 5A|
LACKAWANNA Lackawanna County Assistance Office AR 2Y ©3): 1-877-431-1887
200 Scranton & 3t 570-963-4525
State Office Building LIHEAP: 570-963-4842
100 Lackawanna Avenue IH A+ 570-963-4843
22 A2 23 7Al 302~22F 5A
LANCASTER Lancaster County Assistance Office 832 | & &}: 717-299-7411
Manor Street LIHEAP(& 2) 717-299-7543
P.O. Box 4967 LIHEAP($I 1) 717-299-7543
Lancaster, PA 17604-4967 I§ A - 717-299-7565
22 Al2h @ BAI~2F 5A|
LAWRENCE Lawrence County Assistance Office 108 | #=AlX} £& & 3}: 1-800-847-4522
Cascade Galleria & S} 724-656-3000
New Castle, PA 16101-3900 LIHEAP 724-656-3021
A 724-656-3076
22 A2 QB 7TAl 302~2F 5A
LEBANON Lebanon County Assistance Office 40X 25 &3} 1-800-229-3926
625 South Eighth Street &3t 717-270-3600
Lebanon, PA 17042-0870 LIHEAP 717-273-1641
oA 717-228-2589
22 A2k @8 BAI~2F 5A|
LEHIGH Lehigh County Assistance Office 555 =AM 2Y M3} 1-877-223-5956
Union Blvd., & 3t 610-821-6509
Suite 3 4 A 610-821-6705
Allentown, PA 18109-3389 00 AI2F QA TAl 302~95 5A|
LUZERNE Luzerne County Assistance Office =4l A 28 &35 1-866-220-9320

X 5}: 570-826-2100
LIHEAP: 570-826-2041
LIHEAP(2I J1): 570-826-0510

2025 Community HealthChoices Participant Handbook Template
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Community HealthChoices 2025 & 2 & JI X HES

Robinson Street
Pottstown, PA 19464-5584

II2El N EH FLA NS A HS
A 570-826-2178
22 A2 28 7Al 302~2F 5A
LUZERNE Hazleton District Center & 2t: 570-459-3800
Plaza Building LIHEAP: 570-459-3834
10 West Chestnut Street Hazleton, PA A 570-459-3931
18201-6409 22 A2 @ 7Al 302~23F 5|
LYCOMING Lycoming County Assistance Office 400 | £=AlX} £ M3} 1-877-867-4014
Little League Boulevard & 3} 570-327-3300
P.O. Box 127 LIHEAP 570-327-3497
Williamsport, PA 17703-0127 290 AI2F QA TAl 302~235 54
MCKEAN McKean County Assistance Office 68 =AXF 2 &35 1-800-822-1108
Chestnut Street, Suite B Braford, PA X 5} 814-362-4671
16701-0016 I A : 814-362-4959
22 A2 28 7Al 302~2F 5A
MERCER Mercer County Assistance Office 2236 =4k 22 &3 1-800-747-8405
Highland Road & &} 724-983-5000
Hermitage, PA 16148-2896 LIHEAP 724-983-5022
B A: 724-983-5706
22 A2 28 7Al 302~2F 5A
MIFFLIN Mifflin County Assistance Office 1125 40X 2 &3} 1-800-382-5253
Riverside Drive X 3} 717-248-6746
Lewistown, PA 17044-1942 LIHEAP 717-242-6095
A 717-242-6099
22 A2 2F 7Al 302~22F 5Al
MONROE Monroe County Assistance Office =0 X 2 Y &3} 1-877-905-1495
1972 W. Main Street, Suite 101 X 3} 570-424-3030
Stroudsburg, PA 18360-0232 LIHEAP 570-424-3517
A 570-424-3915
22 A2 @8 7Al 302~2F 5A
MONTGOMERY Montgomery County Assistance Office =0X 2 ™3} 1-877-398-5571
1931 New Hope Street Norristown, PA LIHEAP: 610-272-1752
19401-3191 oA 610-270-1678
22 Al2h @ BAI~2F 5A|
MONTGOMERY Pottstown District 24 AR 2 &3t 1-800-641-3940

&35t 610-327-4280

LIHEAP 610-272-1752

W A:610-327-4350

23 AIZH 28 8AI~2 = 5A|
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Community HealthChoices 2025 & 2 & JI X HES

Centre Drive
P.O. Box 280

New Bloomfield, PA 17068-0280

It2El N EM FA HB/TA HS
MONTOUR Montour County Assistance Office 497 =48I Y A3t 1-866-596-5944
Church Street & 3} 570-275-7430
Danville, PA 17821-2217 LIHEAP 1-866-410-2093
DA 570-275-7433
22 AlZE @& BAI~2F 5A|
NORTHAMPTON | Northampton County Assistance AR 2 &3} 1-800-349-5122
Office &3t 610-250-1700 LIHEAP 610-
201 Larry Holmes Drive 250-1785/6 ™ A: 610-250-1839
P.O. Box 10
Easton, PA 18044-0010 22 A2 2 7TAl 302~2F 5A
NORTHUMBERLA| Northumberland County Assistance =X 2 ™3} 1-800-368-8390
ND Office & 2t: 570-988-5900
320 Chestnut Street LIHEAP 570-988-5996
Sunbury, PA 17801 & = 800-332-8583
A 570-988-5918
22 Al2h @& BAI~2 = 5A|
PERRY Perry County Assistance Office 100 2=AXF 2 351 1-800-991-1929

& 8t 717-582-2127

22 A2 28 8Al 302~2 = 5A

PHILADELPHIA

Philadelphia County Assistance Office
Headquarters
801 Market Street

Philadelphia, PA 19107

& 5t 215-560-7226

LIHEAP: 215-560-1583

I A 215-560-3214

252 Al2H @M BAI~2F 5A|

PHILADELPHIA

Low Income Home Energy
Assistance Program (LIHEAP)
1348 W. Sedgley Ave.

Philadelphia, PA 19132-2498

LIHEAP: 215-560-1583
LIHEAP T A: 215-560-2260 2 Al
8AI~2= 5A|

2h 2

Pl

PHILADELPHIA

Boulevard District
4109 Frankford Avenue

Philadelphia, PA 19124-4508

kOII

t: 215-560-6500
: 215-560-2087

AlZE @& BAI-2= 5A

PHILADELPHIA

Chelten District

301 East Chelten Avenue, 1st Fir.
Philadelphia, PA 19144-5751

215-560-5200
215 560-5251

A2t @8 BAI~2F 5A|

PHILADELPHIA

Delancey District

5740 Market Street 2nd Floor
Philadelphia, PA 19139-3204

215-560-3700
215 560-2907

A2t @8 BAI~2F 5A|

PHILADELPHIA

Elmwood District

5740 Market Street 1st Floor
Philadelphia, PA 19139-3204

: 215-560-3800
: 215-560-2065

A2t @8 BAI~2F 5A|

rUJE e (TU R R TR e
10 > & |4 |>m 0 |>m ol
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Community HealthChoices 2025 & 2 & JI X HES

IH2El

RR RN FL

HFHAHS

PHILADELPHIA

Glendale District 5201
Old York Road

Philadelphia, PA 19141-9943

&5t 215-560-4600
I A 215-456-5103

22 AlIZH 28 BAI~2F 5A|

PHILADELPHIA

Liberty District

219 East Lehigh Avenue Philadelphia,
PA 19125-1099

& 5} 215-560-4000
B4 A: 215-560-4065
22 A2+ QF A~ 5A

PHILADELPHIA

Long Term and Independent Services
District
5070 Parkside Avenue

Philadelphia, PA 19131

& 3t 215-560-5500
WA 215-560-1495
22 Al2h QF 8AI~23 5A

PHILADELPHIA

Ridge/Tioga District
1350 West Sedgley Avenue
Philadelphia, PA 19132-2498

t: 215-560-4900
1 215-560-4938

kOII

PHILADELPHIA

Somerset District

2701 N. Broad Street, 2nd Flr.
Philadelphia, PA 19132-2743

A2t @8 BAI-2= 5A|
: 215-560-5400

: 215-560-5403

A2t 28 BAI-2= 5Al

PHILADELPHIA

South District

1163 S. Broad Street Philadelphia, PA
19147

215-560-4400
215 218-4650

AlIZH @8 BAI~2= 5Al

PHILADELPHIA

Unity District
4111 Frankford Avenue
Philadelphia, PA 19124

215-560-6400
215 560-2067

A2t @8 BAI~2F 5A|

PHILADELPHIA

West District
5070 Parkside Avenue

215-560-6100
215 560-2053

DA 1D JE R (T JE (T R e (T JE R T JE
= |40 |>t% 0 |>t% 0 |>t% Bzl

Philadelphia, PA 19131-4747 A2H QK BAI~2 5 BA|
PIKE Pike County Assistance Office A £ &3l 1-866-267-9181
Milford Professional Park Suite 101 13}: 570-296-6114
10 Buist Road LIHEAP 570-296-6114
Milford, PA 18337 A 570-296-4183
22 A2 @8 8A| 302~2F 5A
POTTER Potter County Assistance Office 269 =4l A 28 &3 1-800-446-9896
Route 6 West, & 3}: 814-274-4900
Room 1 T A: 814-274-3635
Coudersport, PA 16915-8465 20 A|2h @ Al 302~ 5 5A|
SCHUYLKILL Schuylkill County Assistance Office 2640 | £=&IX} 2 & 3} 1-877-306-5439
Woodglen Road & 3t: 570-621-3000
P.O. Box 1100 LIHEAP 570-621-3072
Pottsville, PA 17901-1341 o A 570-624-3334
22 A2 2F 8Al 30E~22F 5Al
SNYDER Snyder County Assistance Office 83 AT RS H 35 1-866-713-8584
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Community HealthChoices 2025 & 2 & JI X HES

II2El N EH FLA NS A HS
Maple Lane &3t 570-374-8126
Selinsgrove, PA 17870-1302 LIHEAP: 570-372-1721
A 570-374-6347
22 A2 2 7TAl 302~2LF 5AI
SOMERSET Somerset County Assistance Office 164 | &=AlX} £ & &35l 1-800-248-1607
Stayrook Street & 5} 814-443-3681
Somerset, PA 15501 LIHEAP 814-443-3683
DH A 814-445-4352
22 A2k @8 TAI~2F 5A|
SULLIVAN Sullivan County Assistance Office 918 ={A RS M3t 1-877-265-1681
Main Street, M3t 570-946-7174
Suite 2 LIHEAP 570-946-7174
P.0. Box 355 A 570-946-7189
Laporte, PA 18626-0355 29 A2+ QA BAI~Q S BA|
SUSQUEHANNA | Susquehanna County Assistance =X Y M3t 1-888-753-6328
Office & 3} 570-278-3891
P.O. Box 128 LIHEAP: 1-866-410-2093
Montrose, PA 18801-0128 IH A - 570-278-9508
22 A2 2F 8AI~2F 5A|
TIOGA Tioga County Assistance Office 11809 =X 25 &3 1-800-525-6842
Route 6 & 5} 570-724-4051
Wellsboro, PA 16901-6764 LIHEAP 570-724-4051
A 570-724-5612
22 Al2h @ BAI~2F 5A|
UNION Union County Assistance Office Suite =0X 2 ™3} 1-877-628-2003
300 & 5} 570-524-2201
1610 Industrial Boulevard LIHEAP 570-522-5274
Lewisburg, PA 17837-1292 H A 570-524-2361
22 A2 2 TAl 302~2LF 5AI
VENANGO Venango County Assistance Office 530 =AM I RS A3t 1-877-409-2421
13th Street & 3t 814-437-4341/4342
Franklin, PA 16323-0391 LIHEAP 814-437-4354
i A 814-437-4441
22 A2 2 7TAl 302~22LF 5AI
WARREN Warren County Assistance Office 210 2= AAF2E M35 1-800-403-4043
North Drive, &3t 814-723-6330
Suite A LIHEAP 814-726-2540
N. Warren, PA 16365 A 814-726-1565
22 A2 28 BAI~2F 5A|
WASHINGTON Washington County Assistance =4I S A3t 1-800-835-9720

Office
167 North Main Street Washington, PA

& 8t 724-223-4300
LIHEAP 724-223-5246
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Jt2El N 2N F4 HGH/HA S
15301-4354 DA 724-223-4675
22 A2 @& 7Al 302~22F 5AI
WASHINGTON Valley District 595 =X 2Y M3 1-800-392-6932
Galiffa Drive &3} 724-379-1500
P.O. Box 592 LIHEAP 724-379-1549
Donora, PA 15033-0592 OHA-724-379-1572
22 A2 2 7Al 302~22F 5A
WAYNE Wayne County Assistance Office 107 (A 2 M3} 1-877-879-5267
8th Street, &3t 570-253-7100
2nd Floor LIHEAP 570-253-7118
P.O. Box 229 I§ A 570-253-7374
Honesdale, PA 18431-0229 20 A2 @F 8Al 302~Q 5 5A|
WESTMORELAND| Westmoreland County Assistance ={A 2E &3t 1-800-905-5413
Office - Main Office LIHEAP 724-832-5524
587 Sells Lane A 724-832-5202
Greensburg, PA 15601-4493 29 AI2H QF TAI~Q3 5A|
WESTMORELAND| Donora/Valley District =4I X 25 &3 1-800-238-9094
595 Galiffa Drive &3} 724-379-1500
P.O. Box 592 LIHEAP 724-832-5524
Donora, PA 15033-0592 DH A 724-379-1572
22 A2 QB TAI~-2F 5A|
WESTMORELAND| Alle-Kiski District =4I Y A5t 1-800-622-3527
909 Industrial Boulevard &3t 724-339-6800
New Kensington, PA 15068-0132 LIHEAP 724-832-5524
A 724-339-6850
22 A2 @8 TAI-2F 5A|
WYOMING Wyoming County Assistance Office 608 A 2 M3} 1-877-699-3312
Hunter Highway, Suite 6 &3t 570-836-5171
P.O. Box 490 LIHEAP: 570-836-5171
Tunkhannock, PA 18657-0490 IH A - 570-996-4141
22 AlZE @& BAI-2F 5A|
YORK York County Assistance Office 130 Mot 717-771-1100

N. Duke Street
P.O. Box 15041

York, PA 17405-7041

=4I 2 M3t 800-991-0929
LIHEAP: 1-800-991-0929

WA 717-771-1261

252 Al2H @M BAI~2F 5A|

A A2 22| = 0| 2R

3 PA Ol A

Of MUIAO CHEF RtAISH LK

=2 Mental

Health in PA https://www.dhs.pa.go v/Serwces/MentaI-HeaIth-In-
PA/Pages/default.aspx 0l A E0I & &=

= AsLICH
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Wellcare Dual Access = Medicare 0|= At E2& @+ ZeH(D-SNP) A4ZH0| U=
AMNEEZ2 28t Medicare Advantage = &l & LI Ct. Wellcare Dual Access = Community
HealthChoices Z¢eH 2|0l Medicare £ E 78t JI2 X 012 &= USLICH A A2
Medicare AtZH S & S0ol= It XS B2, As It HREE =06t CHE Medicare
ZHS HdEi6HA 2= & Wellcare Dual Access Ol Xits2 & It E LICH S
Wellcare Dual Access Jt2 AtDJF OFLIOH AHAIS LHES €10 A2 AIH
Wellcare.PAHealthWellness.com= & &E35t0{ AHAISt HES &QIGHA Al2. D-SNP
HES S 22 ™ https://wellcare.pahealthwellness.com/plan-benefit-materials.html 2
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CBH- Community Behavioral Health Philadelphia 1-888-545-2600
2ALOI E:
https://cbhphilly.org/members/welcome-
to-cbh
CCBHO- Community Care Behavioral Adams, Allegheny, Adams 1-866-738-9849
Health Organization Bedford, Bradford, Allegheny 1-800-553 7499
Berks, Blair, Bedford 1-866-483-2908
ZAOIE: Cameron, Carbon, Berks 1-866-292-7886
Centre, Chester, Blair 1-855-520-9715
https://members.ccbh.com Clarion, Clearfield, Bradford 1-866-878-6046
Clinton, Columbia, Cameron 1-866-878-6046
Delaware, Elk, Erie, Carbon 1-866-473-5862
Forest, Greene, Centre 1-866-878-6046
Huntingdon, Chester 1-866-622-4228
Jefferson, Juniata, Clarion 1-866-878-6046
Lackawanna, Clearfield 1-866-878-6046
Luzerne, Lycoming, Clinton 1-855-520-9787
McKean, Mifflin, Columbia 1-866-878-6046
Montour, Monroe, Delaware 1-833-577-2682
Northumberland, Elk 1-866-878-6046
Pike, Potter, Erie 1-855-224-1777
Schuylkill, Snyder, Forest 1-866-878-6046
Sullivan, Somerset, Greene 1-866-878-6046
Susquehanna, Huntingdon 1-866-878-6046
Tioga, Union, Jefferson 1-866-878-6046
Warren, Wayne, Juniata 1-866-878-6046
Wyoming, York Lackawanna 1-866-668-4696
Luzerne 1-866-668-4696
Lycoming 1-855-520-9787
McKean 1-866-878-6046
Mifflin 1-866-878-6046
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Monroe 1-866-473-5862
Montour 1-866-878-6046
Northumberland 1-866-878-6046
Pike 1-866-473-5862
Potter 1-866-878-6046
Schuylkill 1-866-878-6046
Snyder 1-866-878-6046
Sullivan 1-866-878-6046
Susquehanna 1-866-668-4696
Somerset 1-866-483-2908
Tioga 1-866-878-6046
Union 1-866-878-6046
Warren 1-866-878-6046
Wayne 1-866-878-6046
Wyoming 1-866-668-4696
York 1-866-542-0299

MBH- Magellan Behavioral Health of Bucks, Lehigh, Bucks 1-877-769-9784
Pennsylvania Montgomery, Cambria 1-800-424-0485
Northampton, Lehigh 1-866-238-2311
HAFOIE: Cambria Montgomery 1-877-769-9782
https://www.magellanofpa.com/for- Northampton 1-866-238-2312
members
PerformCARE Cumberland, Cumberland 1-888-722-8646
Dauphin, Franklin, Dauphin 1-888-722-8646
HAOIE: Franklin 1-866-773-7917

https://pa.performcare.org/members/ind
ex.aspx

Fulton, Lancaster,
Lebanon, Perry

Fulton 1-866-773-7917
Lancaster 1-888-722-8646
Lebanon 1-888-722-8646

Perry 1-888-722-8646

Carelon Health of PA, Inc.
HIAOI E:

https://pa.carelon.com/members

Armstrong, Beaver,
Butler, Crawford,
Fayette, Indiana,

Lawrence, Mercer,

Washington,
Westmoreland,
Venango

Armstrong 1-877-688-5969
Beaver 1-877-688-5970
Butler 1-877-688-5971
Crawford 1-866-404-4561
Fayette 1-877-688-5972
Indiana 1-877-688-5969
Lawrence 1-877-688-5975
Mercer 1-866-404-4561
Washington 1-877-688-5976
Westmoreland 1-877-688-5977
Venango 1-866-404-4561
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Statement of Non-Discrimination

PA Health & Wellness complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation,
and gender identity). PA Health & Wellness does not discriminate on the basis of race, color, creed,
sex, religion, age, national origin, ancestry, marital status, sexual orientation, gender identity,
language, Medical Assistance (MA) status, income status, program participation, health status,
disease or pre-existing condition, anticipated need for healthcare or physical or mental handicap.

PA Health & Wellness:

e Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)
o Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters
o Information written in other languages
o If you need these services, contact PA Health & Wellness at 1-844-626-6813 (TTY 711).

If you believe that PA Health & Wellness has failed to provide these services or discriminated in
another way on the basis of race, color, creed, sex, religion, age, national origin, ancestry, marital
status, sexual orientation, gender identity, language, MA status, income, status, program participation,
health status, disease or pre-existing condition, anticipated need for healthcare or physical or mental
handicap, you can file a grievance with:

1557 Coordinator The Bureau of Equal Opportunity

PA Health & Wellness Room 223, Health and Welfare Building
1700 Bent Creek Blvd. Ste. 200 P.O. Box 2675

Mechanicsburg, PA 17050 Harrisburg, PA 17105-2675

(833) 236-9679 (TTY 711) Phone: (717) 787-1127, TTY/PA Relay 711
Fax: 866-388-1769 Fax: (717) 772-4366
PHWComplaintsandGrievances@PaHealthWellness.com Email: RA-PWBEOAO@pa.gov

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our
1557 Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https.//ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW.

Room 509F, HHH Building,

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at https.//www.hhs.qov/ocr/complaints/index.html.
This notice is available at PA Health & Wellness website: https:/www.pahealthwellness.com/non-
discrimination-notice.html.

PA Health & Wellness ¢ 1700 Bent Creek Blvd., Suite 200, Mechanicsburg, PA 17050
1-844-626-6813 (TTY/TDD 711) » www.pahealthwellness.com
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ATTENTION: If you speak a language other than English, free
language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-844-626-6813
(TTY: 711) or speak to your provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
linguistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacién en formatos accesibles. Llame al
1-844-626-6813 (TTY: 711) o hable con su proveedor.

Chinese; Mandarin

VER: WRED B, WATK s v EIRAHE S BIIRS . FRATIE S 3o R & 2414 Bh T
HAARSS, LATCRERS#% 0 iRAEE S . B 1-844-626-6813 (SCAHL{E: 711
RSN & i

Nepali

BICEIEE mmWWWﬁWWﬁWwWWW
B| UG GIAg®HI SFGRI UM T IUgad Jgradl qusea U [ 3eh Iudisd B
1-844-626-6813 (TTY: 711) HI I TT{e ] a1 STH UGAHIT H=T T

Russian

BHUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKMUA, Bam AOCTYNHbI 6ecnnaTtHble ycryru
A3bIKOBOW nogaepxkn. CooTBETCTBYIOLLME BCNIOMOraTesibHble CpeacTBa U yCryru no
npegocTaBneHnio MHpopMaLuumn B AOCTYMHbLIX popMaTax Takke NpegocTaBrsaoTCs
6ecnnatHo. No3BoHuTe no TenedoHy 1-844-626-6813 (TTY: 711) nnn

obpaTuTechb K CBOEMY NOCTaBLUWKY YCyr.

Arabic

donlio ledd 5 3aclioe Jilu g 5360 LS dnilaall 45 sall) 3aclusall chlaad Sl 58 g1id Ay pal) A2l Chaats i€ 1Y) 1w
Gasd b (TTY: 711) 1-844-626-6813 &0 (Ao doail Ulas L) J s o1l (800 ity il slaall b 5l
Miaadl) adie )
Haitian Creole
ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd aladispozisyon w gratis pou lang ou

pale a. Ed ak sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo
disponib gratis tou. Rele nan 1-844-626-6813 (TTY: 711) founisé w la.

PA Health & Wellness ¢ 1700 Bent Creek Blvd., Suite 200, Mechanicsburg, PA 17050
1-844-626-6813 (TTY/TDD 711) » www.pahealthwellness.com
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Viethamese

LUU Y: Néu ban noi tiéng Viét, chung t6i cung cAp mién phi cac dich vu hé tro' ngén ngi.
Cac hé tro dich vu phu hop dé cung cép thong tin theo cac dinh dang dé tiép can ciing
dwoc cung cAp mién phi. Vui ldng goi theo s 1-844-626-6813 (Ngwdi khuyét tat:

(TTY: 711) hodc trao doi véi nguwoi cung cap dich vu cua ban.

Ukrainian

YBAT'A: AKwo BM po3MOBSETE yKpalHCbka MOBa, Bam LOCTYMNHi 6€3KOLWTOBHI MOBHI
nocnyru. BignoeigHi 4onomixkHi 3acobu Ta nocnyrn onsa HagaHHsa iHpopmauii y 40CTYNHUX
dopmaTax Takox fOCTynHi 6e3kowToBHO. 3aTenedoHynTe 3a Homepom 1-844-626-6813
(TTY: 711) abo 3BepHiTbCS A0 CBOro nocravarbHUKa».

Chinese; Cantonese

R RS o B A DU SR R B S M BIIRS - el DL B R B AR
THERHS - DmpEmers R A& - 555 1-844-626-6813 (TTY: 711)
BB S

Portuguese

ATENCAO: Se vocé fala Portugués, servigos gratuitos de assisténcia linguistica

estdo disponiveis para vocé. Auxilios e servigos auxiliares apropriados para fornecer
informagdes em formatos acessiveis também estao disponiveis gratuitamente. Ligue para

1-844-626-6813 (TTY: 711) ou fale com seu provedor.

Bengali

OIS A= M DA 18T ICETN OI=R0eT AN G5 [ [N O TRl
AT SNeTdh TCCR | SICFHACII9T FIWIO 0T AN Gl NI AT
SRS (] ARIAMS [RNTYCET SHeTdh AR | 1-844-626-6813 (TTY: 711)
NJ(] P PN WY HqANTL 31"(]44“2].4 ATCY BT I |

French

ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont
a votre disposition. Des aides et services auxiliaires appropriés pour fournir des
informations dans des formats accessibles sont également disponibles gratuitement.
Appelez le 1-844-626-6813 (TTY: 711) ou parlez a votre fournisseur.
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Cambodian

VHWRGHSHN®: [USIOEASUNW Manig/iunfySSwMman
SHANRISATISUEIUEAY SSW SHIUNAYIRUMMAMINWS ugiy]
SHMIBUASEISMUSHIIRUMSGUIGENITS SMGIRT S
INWNHANIERHIRMY WIgiun1st 1-844-626-6813 (TTY: 711)
USunNwisiMSHARUINIUNIHAY

Korean

X9 MBI AE 0| 83HA 4+ ABLICh 0/
Z 717 U MHAE 222 HBHLUCH

Fof: gt=0 & AL8otA = 89 78 o
VS S =|
FALE MEIA KIS EH O E2[ctHAlL.

o
tset MR §EE MSot

1-844-626-6813 (TTY: 711) H

o 2

OF

2 M3}
Gujarati

taAlot AL %81 AR oAl AlAAL &l Al Hgct edislal AsLAcAl AcUHAL dAHIRL HIZ GUsH
8. 202 WEBAI] Al Wl AsAR KA szl WA Y3l wsal Hizell AcuzQ ual [@stt
YR GUAGY B, 1-844-626-6813 (TTY: 711) UR SIA 530 AUl dAHIRL YELAL A cllcd 83
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