
 
Electronic Medical Record (EMR) Access 

Reach out to your assigned PHW Service Coordinator  

If you’re not sure who your assigned Service Coordinator is, reach out to Provider 
Services at 1-844-626-6813 and provide PHW resident demographics, or contact us 
directly: 

Service Coordination Manager 

Arzelia Sledge: Arzelia.M.Sledge@pahealthwellness.com 

Service Coordination Manager 

Sarah Hall: Sarah.V.Hall@pahealthwellness.com  
 

Shared Benefit of Electronic Medical Record (EMR) Access 

• Timely access to information needed for assessments, wellness checks, and 
monitoring of Participants. 

• Reduce the burden on Skilled Nursing Facility staff. 

• Enhance Program compliance and protect Participant confidentiality. 

• Information typically found in EMR 
o Profile (informal supports, medical professionals, insurance coverage) 
o Census (admission date, hospitalizations) 
o Medical (diagnosis, medications, allergies, vitals) 
o Documents: Face Sheet, Medication Administration Record (MAR), Care 

Plan, Minimum Data Set (MDS) 
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